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 Opening the door to 

HEALTH CARE for all
The Center for Family Health is an independent, federally qualified health center that never 
turns patients away because of inability to pay. It provides comprehensive, quality medical  
care, dental services and behavioral-health assistance to more than 35,000 patients at its  
main location in Jackson, a dental center, and four school health centers.

CenterforFamilyHealth.org

CFH SERVICES

We are very excited to bring two 
new programs to our pharmacy 
– a state-of-the-art medication 
dispensing robot and the MedSync 
program. 

Last month we replaced our old 
robotic medication dispenser with 
a new one that is faster, has more 
capabilities, and gives our staff more 
time to focus on other programs and 
services that will make our patients’ 
lives easier. 

Currently, the robot 
counts, labels, and  
caps 65% of the 
medication that leaves 
our pharmacy.  

We are thrilled to be able to also 
add the MedSync program to 
our pharmacy! 
This program 
synchronizes 
prescription refills,  
so they are ready 
on the same 
date each month, 
requiring one trip to the pharmacy 

NEW Advancements  
in Prescription Refills

instead of several. Our staff reviews 
and coordinates with your doctors 
for timely refills so medications 
are always ready on your selected 
pick-up date.   

The MedSync program is available 
to anyone, even if you are not a 
Center for Family Health patient. 
There is no minimum number of 
prescriptions required and the 
program is completely free! To 
learn more or to sign up for the 
MedSync program, call us today at 
517-748-5400. n 

Feeling Sick? Come to  
Our Walk-In Clinic.
Conveniently located at our downtown 
location, our walk-in clinic is here to see 
patients with same-day services when 
you are unwell or unable to get into 
your provider.  

n   Hours: 
Mon- Fri 9 AM - 9 PM 
Sat-Sun 9 AM - 6 PM

You do not need to be a CFH patient to 
use our walk-in clinic. No appointment 
is necessary. Flu and COVID vaccines are 
available.  Please call our office for more 
information at 517-748-5500. n

Now more convenient than ever!

Jenna Prater and Kathy Belt with the 
new robotic medication dispenser.
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GET TO KNOW CFH

MEET HAILEIGH BRINLEY

Holiday Hours 
Please see below for changes 
in our hours during the 
holiday season.

“ I enjoy being able to recommend patients to 
the MedSync program. I know how helpful it 
can be to those who have a hard time getting 
to the pharmacy.”  - Rochelle Adams

Having spent the past two years with the Center for 
Family Health in the pharmacy, Haileigh is one of the 
friendly pharmacy technicians you will see here.  She 
started at the Center as a pharmacy clerk. After passing 
her licensing exam she was promoted to pharmacy 
technician this past spring. 

Her favorite part about her job is helping to connect 
patients and community members with the medications they need. She 
enjoys being able to do what she can to make others’ lives easier. She  
is looking forward to many more years of making a positive impact on  
her community. 

December 25th 
all offices are closed  
including Walk-In

December 26th and 27th  
Walk-In is open, all other 
offices are closed in 
observance of the  
Christmas Holiday 

January 1st 
all offices are closed  
including Walk-In

January 2nd 
Walk-In is open, all other 
offices are closed in 
observance of the holiday 

The Center for Family Health’s pharmacy has been serving the Jackson 
community since 2011. Our welcoming staff includes six pharmacists, six 
technicians, and two clerks. Each of these caring team members keeps our 
pharmacy running smoothly and efficiently.

MEET ROCHELLE ADAMS

Having started as a PSR in our pediatric office two 
years ago, Rochelle found her way into the pharmacy 
and really enjoys being a technician. Rochelle also 
started as a clerk and earned her license the following 
year. A passion of hers is going above and beyond for 
every patient to ensure they have a great experience 
and receive everything they need. 


