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 ellie has been with the Center for 13 years; she began as a
K
clinical assistant in Pediatrics.
Throughout the COVID-19 pandemic, Kellie has played an
important role in the Center’s vaccine efforts, including
helping with its mobile vaccine clinics. She is also involved
with the Center’s mobile vaccination clinics for other
immunization efforts.

Take care of your mental health
Over the last year, we’ve learned that
taking care of our mental well-being
is just as important as tending to our
physical health.
The Center for Family Health’s
Integrated Behavioral Health Team helps
our patients reach optimal physical and
mental health. We use a team approach
to provide mental health assessments,
treatment and coaching to support
patients as they manage stress and
other factors that may affect the quality
of their physical, emotional and mental
well-being.
Visit us online at centerforfamilyhealth.
org/behavioral-health for more
information or call 517-748-5500 to
make an appointment. n
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Kellie says that one of the highlights of her job is the opportunity to see the
kids who she vaccinated as babies grow older through her work with local
schools.

“ Kellie is an amazing person and employee. She is very dedicated to the
Center for Family Health staff as well as to our patients,” said Center Manager
Tracy Van Buskirk. “Her knowledge and guidance as our Immunization
Coordinator has helped us improve as a team overall, and we are better able
to provide the best outcomes for our patients.”
When she’s not studying or spending time with her son, Kellie enjoys sports
and traveling to visit family and friends in Florida.

“I like working with the mobile clinics. I like to get
out to the patients who can’t come to us.”

We are celebrating 30 years of serving the
community. Come help us celebrate!
• F
 amily Fun/Drive-in Movie Night
at the Fairgrounds
Friday, August 27
Check out our Facebook page or
website for details.
• B
 ack-to-School Blast Community
Resource Fair
Thursday, August 12, 6–8 pm
Downtown Jackson (co-sponsored
by First United Methodist Church,
Center for Family Health)

View the program at
CenterforFamilyHealth.org/events

CFH SERVICES

COVID-19 Myths & Facts
Myth:
Children are not at risk for COVID-19
FACT: While most children infected with
COVID-19 show mild to no symptoms,
children can become sick and spread
COVID-19 to others. Children are also
at a heightened risk of multi-system
inflammatory syndrome or MIS-C, a rare
but serious complication associated with
COVID-19.

Myth:

FACT: COVID-19 vaccines have been
used under the most intensive safety
monitoring in U.S. history. The vaccines
are safe and effective and are now
approved for adolescents as young as 12.
Not only can a COVID-19 vaccine help
protect your child from getting seriously
ill, it can also help prevent your child
from spreading COVID-19 to others,
further reducing the spread of infection.

Questions? Talk to your child’s

healthcare provider to learn more about
the vaccine and answer any questions
you may have.
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It is not safe for children to receive the
COVID-19 vaccine

• V
 iew recent Virtual
Awards Program
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 ellie is currently enrolled at Jackson College, where she’s pursuing her goal
K
of becoming a Registered Nurse.

Events during the next few months:
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Opening the door to
HEALTH CARE for all

I’m vaccinated! Now What?
With more Americans getting
vaccinated, we are starting to enjoy
a small taste of normal life again. So
what exactly does ‘normal life’ mean?
First and foremost, even if you are
vaccinated, it is still important to
consider your own personal situation
and the potential health risks any
activity you participate in may pose to
you and your family. While we haven’t
beaten COVID-19 just yet, we’re slowly
getting there!
But there are definite perks for those
who are fully vaccinated. Here are just a
few things vaccinated people can start to
enjoy again without the need of a mask:
• Go to an indoor movie theater
• Attend a large worship service and
sing in the choir
• Attend a high-energy indoor
exercise class
• Eat inside a restaurant
• Visit the mall, hair or nail salon
• Attend large, crowded outdoor
gatherings
• Attend

small indoor gatherings of
vaccinated and unvaccinated people
But it is not only physical benefits that
the vaccine seems to provide. Anxiety
and depression have increased for
many people over the course of the
pandemic. We are starting to learn
the COVID-19 vaccine can also offer a
major boost to mental health.

How is that? 73% of those vaccinated
reported feeling a sense of relief
once they had their shots. In fact, not
only were fears and anxiety over the
pandemic alleviated, many report
feeling thankful and optimistic as well!
This is likely due to the peace of mind
in knowing that we are doing our part
in helping keep friends, loved ones and
our communities safe while heading
towards safely resuming our normal
day-to-day activities.
If you have not received your vaccine
yet, stop by our Walk-in Clinic. No
appointments are needed and
it is simple and quick. Still have
questions? Visit us online at
CenterforFamilyHealth.org or call
the Center at 517-748-5363 for
more information. n

Vaccine Status
• Approximately 131,000 COVID-19
vaccine doses have been
administered in Jackson County.
• 72,349 Jackson County residents
have received their first dose of
the vaccine.
• 66,427 Jackson County residents
have been fully vaccinated.
• 53% of Jackson County residents
over the age of 12 received their
first dose.
• CFH has administered over 12,000
COVID-19 vaccine doses.

The Center for Family Health is an independent, federally qualified health center that never
turns patients away because of inability to pay. It provides comprehensive, quality medical care,
dental services and behavioral-health assistance to more than 35,000 patients at its
main location in Jackson, a dental center, and four school health centers.

In this together.

Our

patients at a glance:
In 2020, we saw:

2020 R E P O RT TO T H E CO M M U N I TY

35,969 patients
19,557 (54%) were female
15,048 (42%) were male

The COVID-19 pandemic interrupted our routines, isolated us from our loved
ones and changed our society. Through it all, the Center for Family Health never
wavered in its commitment to the residents of Jackson County.

Ages
0-17
18-64
65+

We are honored to serve our community, and grateful for the cooperation between
our providers and patients as we navigated through this difficult time.

In 2020…

Our providers met with
patients for more than

87,067 visits.

We saw more than

6,600
dental
patients

More than 225 full-time
employees in a variety of disciplines —
from internal medicine to dental, pediatrics and
behavioral health — provided care to residents
of Jackson County.

at all of our Center locations.

Our obstetric
patients delivered

285 babies.

80%

Nearly
of our
prenatal patients saw us
in their first trimester.

Our leadership

Race/Language
White
Black
Hispanic
Other
Unreported/refused
Language other
than English

9,957 (28%)
22,351 (62%)
3,661 (10%)

Molly Kaser, RN, MPH
President & CEO
Sara Benedetto, RN
Chief Operating Officer

26,507 (74%)
4,974 (14%)
2,062 (6%)
2,021 (6%)
2,411 (7%)
903 (3%)

Rebecca Snow
Chief Finance Officer
Rose Johnson, MD
Chief Medical Officer
Poverty level
100% or below
100-200%
> 200%
Unreported/refused

Insurance
Uninsured
Medicaid
Medicare

team:

Kathryn Thornton, DMD
Dental Director,

16,140 (45%)
6,569 (18%)
4,411 (12%)
8,849 (25%)

(Dr. Diana Ellis was the Dental
Director for half of 2020)

Kim Hinkle, RN
Quality Improvement
Director & Compliance
Officer

2,937 (8%)
16,625 (46%)
4,790 (13%)

Terry Langston
Director of Communications
& Advocacy

80% of our

patients who use
tobacco were
asked about

77%

of dental sealants
were completed.

cessation assistance.
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Our providers conducted more than

12,277 COVID-19 tests.

directors:

Steven Hogwood
Chair

Randy Treacher*
Treasurer

Dr. William Patterson*
Vice Chair

Jennifer White*
Executive Consumer Board
Representative

Lori Heiler*
Secretary

Members
R. Dale Moretz*

Karen Barrett*

Ted Hilleary*

Jessica Embury*

Lee Hampton

Zoe Lyons

Kirk Balcom

Brenda Pilgrim*

